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وﻗﻮع
ﺪ
ﻣﺎذا ﺑﻌ ﺴﻴﺎرة
دث اﻟ
ﺣﺎ
. ﺣﺘﻰ اﻛﺜﺮ ﺣﺬر ﻣﻨﻬﻢ،اﻟﺤﻮادث ﻗﺪ ﺗﻘﻊ ي ﺳﺎﺋﻖ
 ﻣﻦ اﻟﺼﻌﺐ أن ﺗﻌﺮف ﻣﺎ ﻋﻠﻴﻚ اﻟﻘﻴﺎم ﺑﻪ،ﻓﻲ ﻣﺜﻞ ﻫﺬه اﻟﺤﺎﻟﺔ اﻟﻤﺘﻌﺒﺔ
 ﻫﻨﺎ ﺑﻌﺾ اﻟﺨﻄﻮات اﻟﻤﻬﻤﺔ اﻟﺘﻲ ﻋﻠﻴﻚ اﺗﺨﺎذﻫﺎ.وﻣﻦ ﻋﻠﻴﻚ اﻻﺗﺼﺎل ﺑﻪ
َ
:ﻋﻨﺪ ﺣﺎدث اﻟﺴﻴﺎرة

. ﻻ ﺗﻐﺎدر ﻣﻮﻗﻊ اﻟﺤﺎدث.1
.ﻣﻦ اﻟﻤﻨﻄﻖ أﻻ ﺗﺘﺮك ﺳﻴﺎرﺗﻚ وﺗﻐﺎدر ﺣﺘﻰ ﺗﺼﻞ اﻟﺴﻠﻄﺎت
 ﻓﻲ ﻛﺜﻴﺮ ﻣﻦ.ﻳﺠﺐ ﻋﻠﻴﻚ اﻻﺗﺼﺎل ﺑﺎﻟﺸﺮﻃﺔ ﺧﺬ ﺗﻘﺮﻳﺮ ﻋﻦ اﻟﺤﺎدث
¡ ﻗﺪ ﻳﺴﺎﻋﺪ ﺗﻘﺮﻳﺮ اﻟﺸﺮﻃﺔ أﻳﻀ. ﻫﺬا ﻓﻲ اﻟﻮاﻗﻊ ﺷﺮط ﻗﺎﻧﻮﻧﻲ،اﻟﺒﻠﺪان
.ﻓﻲ ﺣﺎل رُﻓﻌﺖ دﻋﺎوى ﻗﺎﻧﻮﻧﻴﺔ ﻓﻲ اﻟﻤﺴﺘﻘﺒﻞ

. أﻃﻠﺐ ﺳﺤﺐ اﻟﺴﻴﺎرة.2
. اﺗﺼﻞ ﺑﻮﻛﻴﻠﻨﺎ دون اﻟﺴﻤﺎح ي أﺣﺪ ﺑﺴﺤﺐ ﺳﻴﺎرﺗﻚ،ﺑﻌﺪ اﻻﺗﺼﺎل ﺑﺎﻟﺸﺮﻃﺔ

 اﻻﺗﺼﺎل ﺑﺸﺮﻛﺔ اﻟﺘﺄﻣﻴﻦ اﻟﺨﺎﺻﺔ ﺑﺴﻴﺎرﺗﻚ.3
 ﻳﺠﺐ اﺳﺘﺪﻋﺎء ﺷﺮﻛﺔ اﻟﺘﺄﻣﻴﻦ اﻟﺨﺎﺻﺔ ﺑﻚ إﻟﻰ،¡إذا ﻛﺎن ذﻟﻚ ﻣﻤﻜﻨ
.ﻣﻜﺎن وﻗﻮع اﻟﺤﺎدث
ّ
ﻳﻮﻓﺮ اﻟﻜﺜﻴﺮ ﻣﻦ
 ﻓﻬﺬا،ن³ﻗﺪﻣﺖ ﻟﻬﻢ ﻛﺎﻓﺔ اﻟﻤﻌﻠﻮﻣﺎت اﻟﻤﻬﻤﺔ ا
ّ إذا
.اﻟﻮﻗﺖ واﻟﻤﺘﺎﻋﺐ وﻳﺴﺎﻋﺪﻫﻢ ﻋﻠﻰ ﺗﺪﺑﻴﺮ ﻣﻄﻠﺒﻚ ﺑﺎﻟﻜﺎﻣﻞ
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Accidents can happen to anyone; even the safest of drivers.
In such a stressful situation, it is difficult to know what you need to do
and who you need to contact. Here are some of the steps you will
want to take in an accident:

1. Don't leave the scene.
Ideally you should remain with your car until the authorities arrive.
You should call the police to take a report on the scene. In many
countries this is actually a legal requirement. The police report may
also help if legal actions are filed in the future.

2. Call for a tow.
After contacting the police, call our distributor - but don't let just
anyone tow your car.

3. Call your insurance company.
If possible, you should call your insurance company from the scene
of the accident.
If you give them all of the important information now, it can mean a lot
fewer headaches later and will help them administer your claim.
www.mideast.mopar.com

4. Get an estimate on vehicle damage.
While you may only be required to get one estimate on your
vehicle's damage, make sure you read it carefully.
You want to know what you (and your insurance company) are
going to be paying. Any reputable repair shop will gladly review
any questions you have regarding the required repairs.
Write down the important names and numbers you may need in the event
of an accident and keep this card handy in your glove compartment.

IMPORTANT NUMBERS
Police/Ambulance:

 اﺣﺼﻞ ﻋﻠﻰ ﺗﺜﻤﻴﻦ ﻟ ﻋﻄﺎل.4
،ﺑﻴﻨﻤﺎ ﻗﺪ ﻳُﻄﻠﺐ ﻣﻨﻚ اﻟﺤﺼﻮل ﻋﻠﻰ ﺗﺜﻤﻴﻦ واﺣﺪ ﻟ¸ﻋﻄﺎل ﻓﻲ ﺳﻴﺎرﺗﻚ
.ﺗﺄﻛﺪ ﻣﻦ ﻗﺮاءﺗﻬﺎ ﺑﻌﻨﺎﻳﺔ
ﺗﺮﻳﺪ أن ﺗﻌﺮف اﻟﺘﻜﺎﻟﻴﻒ اﻟﺘﻲ ﻋﻠﻴﻚ أو ﻋﻠﻰ ﺷﺮﻛﺔ اﻟﺘﺄﻣﻴﻦ اﻟﺨﺎﺻﺔ ﺑﻚ
 أي ورﺷﺔ إﺻﻼح ﻣﻌﺮوﻓﺔ ﻳﺴﺮّ ﻫﺎ أن ﺗﻘﻮم ﺑﻤﺮاﺟﻌﺔ أي ﺳﺆال.دﻓﻌﻬﺎ
.ﻟﺪﻳﻚ ﺑﺨﺼﻮص ا½ﺻﻼﺣﺎت اﻟﻤﻄﻠﻮﺑﺔ
اﻛﺘﺐ أﺳﻤﺎء وأرﻗﺎم اﺷﺨﺎص اﻟﻤﻘﺮّ ﺑﻴﻦ اﻟﺬﻳﻦ ﻗﺪ ﺗﺤﺘﺎﺟﻬﻢ ﻓﻲ ﺣﺎل
.وﻗﻮع ﺣﺎدث واﺣﺘﻔﻆ ﺑﻬﺬه اﻟﻼﺋﺤﺔ ﻓﻲ ﻋﻠﺒﺔ اﻟﻘﻔﺎزات اﻟﺨﺎﺻﺔ ﺑﻚ

:أرﻗﺎم اﻟﻬﻮاﺗﻒ ﻟ¸ﺷﺨﺎص اﻟﻤﻘﺮﺑﻴﻦ
:ا½ﺳﻌﺎﻓﺎت/اﻟﺸﺮﻃﺔ

Towing Company (A):

:(ﺷﺮﻛﺔ اﻟﺴﺤﺐ )أ

Towing Company (B):

:(ﺷﺮﻛﺔ اﻟﺴﺤﺐ )ب

Insurance Company:

:ﺷﺮﻛﺔ اﻟﺘﺄﻣﻴﻦ

Chrysler, Jeep, Dodge and Ram Service:

:ﺷﺮﻛﺔ اﻟﺘﺄﻣﻴﻦ
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